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Changes to Absence Reporting L T =

Beginning in January 2017, employees will be directed to Aetna’s automated call
system or a new web portal instead of speaking to a live representative to report their

absences.

Why Change:
. Efficient self-service options for our employees

e  Less opportunity for errors
. Refreshed web portal with new and easier ways to report, view and manage absences

What Happens Today What Happens in January
Call-In When you call Aetna at 800-520-4536 to report | When you call Aetna at 800-520-4536 to report
Process an absence, you are always connected to a an absence, you will be directed to their
Customer Care Representative. automated call system.
Online The current URL for accessing Aetna is TThhe new :JR!_II|shhttps://absienie.aztpa.lcom.d
] www.aetnadisability.com Is portal will have a new loo arl eel, an
Reporting can be accessed from your mobile phone,
tablet or computer.
If you are a new user you will need to register If you already have an Aetna account, you can
. by clicking ‘Register Now’ on the login screen. log in using your current User Name and
Online Password.
Registration A Portal User Guide — Registration Process
& Login document is posted on HApeople under Human If you do not have an account, follow the
Resources > Absence Management if you have current Registration & Login process as it will
guestions on how to register. remain the same.
Once you log in, click on “Help’ in the top right-
hand corner of the home page, then click on a
- topic for more information.
FAQs Once you log in, click on the ‘Frequently Asked P
jons’ link he h fth l.
Questions link on the home page of the porta In addition, a PDF of the FAQs will also be
posted on HApeople under Human Resources >
Absence Management.

Human Resources Absence Management Department may be reached during normal business hours,
Monday-Friday from 8am to 5pm HST at 808-564-7444 or by email at LOA@hawaiianair.com



mailto:LOA@hawaiianair.com
http://www.aetnadisability.com/
https://absence.aetna.com/
https://www2.hapeople.com/HR/HR%20Documents/Portal%20User%20Guide%20-%20New%20Registration.pdf
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