
RE: Changes to the Continental Casualty Company, CNA, Long Term Care Insurance Premium and Billing 

 

CNA notified Hawaiian Airlines that it will no longer be participating in the payroll deduction program 

and will instead be billing the Hawaiian Flight Attendants directly.  If you wish to continue to subscribe 

to the Long-Term Care insurance CNA will be billing you directly.  All participants should have received a 

letter from CNA. 

CNA is also notifying participants of the projected increase to the premium. You may contact CNA 

Customer Service at 800-262-4580, Monday through Friday from 8am to 8pm Eastern Time if you have 

not received a letter or wish to speak with a Customer Service Representative. 

      

Mahalo from the AFA Leadership! 


