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LETTER OF AGREEMENT 

between 

HAWAIIAN AIRLINES, INC. 

And 

 THE FLIGHT ATTENDANTS   

In the service of 

HAWAIIAN AIRLINES, INC. 

As represented by 

THE ASSOCIATION OF FLIGHT ATTENDANTS – CWA, AFL CIO 

 
 

RESERVE FOCUS GROUPS 
 

 
This AGREEMENT is made and entered into according with the provisions of the Railway Labor Act, as 
amended, by and between HAWAIIAN AIRLINES, INC. (hereinafter referred to as the “Company”) and 
the Flight Attendants in the service of the Company, as represented by the ASSOCIATION OF FLIGHT 
ATTENDANTS-CWA, AFL-CIO (hereinafter referred to as the “Union”) 

NOW THEREFORE the parties agree as follows: 

As a result of the negotiations for the 2020 Flight Attendant Agreement, changes were made to the 
Reserve system of assignment, including self-assignment.  The company has agreed to pay for focus 
groups with Flight Attendants in order to explore solutions relative to issues of concern that may arise 
with the new Reserve system and to allow for a broader base of understanding of the new language. The 
Union and the Company will agree on a later date to hold these focus groups.  Such date will be no 
sooner than four (4) full bid months, and no later than eight (8) full bid months following 
implementation of Reserve self-assignment. 

Upon completion of the focus groups, this letter shall be satisfied and will have no further force or 
effect. 

The parties agree this 4th day of September 2020. 

FOR THE      FOR 
ASSOCIATION OF FLIGHT ATTENDANTS-CWA  HAWAIIAN AIRLINES, INC 
 
 
/S/       /S/      
Joni Kashiwai      Robin Sparling 
MEC President      Vice President, In-Flight Services 
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/S/       /S/      
Diana Huihui      Terrance Chariandy 
Chairperson, Negotiating Committee   Sr. Manager, Crew Scheduling 
 
 
/S/       /S/      
Sharon Soper      Doogan Mahuna 
Member, Negotiating Committee   Sr. Contract Administrator 
 
 
/S/       
Ka’imi Lee      
Member, Negotiating Committee   
 
 
/S/      
Martin Gusman 
Member, Negotiating Committee   
 
 
/S/      
Jeff Fuke 
Member, Negotiating Committee 
 
 
/S/      
Paula Mastrangelo 
Sr. Staff Negotiator 


