
April 5, 2021

Re: Update to JFK Hotel - Residence Inn New York Downtown Manhattan Hotel

Dear Flight Attendants,

I have another important hotel announcement. I am pleased to tell you that the Residence Inn New
York Downtown Manhattan has been selected as our new crew hotel for JFK layovers. This hotel is
located in downtown New York, otherwise known as the Financial District, and is surrounded by bars,
restaurants, and shopping.

Eateries
The Westfield World Trade Center Shopping Center is just a 5-minute walk away with over 50 shops
and restaurants including Eataly and Apple. This is a beautiful property located just blocks from
downtown Austin and within walking distance of several bars, restaurants, and cafes.

The Fulton Street subway station is just steps away offering the same train service to Times Square
on the #2 or 3 trains or take those same lines in the opposite direction to Hoyt Station in Brooklyn
where you will find Trader Joe’s and Katz Deli in the Dekalb Market Food Hall. This area is just 4
stops away and takes only 8 minutes to get there from the Fulton Street Station.

Amenities
You will love the rooms here. They are clean, quiet, and comfortable, and no more fighting for space
in the tiny shared crew fridge at the Yotel. All guest rooms at the Residence Inn are equipped with
full-sized refrigerators and freezers, microwave ovens, and dishwashers. The hotel has a great fitness
center with Peleton, Mirror, and Tonal equipment.

The hotel has negotiated several discounts from businesses in the surrounding area and all you will
need to do is show your Hawaiian Airlines logo room key and you will receive your discount. A list of
businesses providing us discounts will be issued to you upon check-in. The hotel has a text
messaging concierge service as well as room service, and a complimentary breakfast.

Ground Transportation
Please note: I will provide an update on ground transportation and rolling times as I receive it. Crews
will transition to this hotel commencing with all arrivals starting on April 12th. We will continue to use
the TWA Hotel until April 11th. One last thing, you will always know what time it is while you are
occupying your room here. You’ll understand this soon!

Mahalo!
Matt Mitchell
MEC Hotel Committee Chairman


